About the Course
CDM is a distance learning course which will provide
a good basic knowledge of ADR – Negotiation,
Mediation & Arbitration. The course provides
guidance to become an effective negotiator and a
good mediator. The course also gives knowledge
on the concept of conciliation and arbitration.
Candidates who successfully complete the program
will be treated IIAM Community Mediators. They
will be deemed to have completed 15 hours of
training and as per IIAM norms they will be
empanelled with IIAM and will be entitled to
mediate community disputes. The normal commercial mediator training program would be for 50 hours.
After successful completion, they will be treated as IIAM Commercial Mediators and they will be entitled
to mediate all types of disputes. Community Mediators after completing required expereince, will be
eligible to be accredited as IIAM Certified Community Mediator. Commercial Mediators, will be eligible to
apply for APCAM (Asia Pacific Centre for Arbitration & Mediation) Certification, as the Accreditation
norms of APCAM.
The course is valid for six months from the date of enrolment. Participants can enroll at any time of year
and study entirely at their own pace, submitting assignments when they are ready. A tutor will be available
to mark the assignments and give feedback on the progress for a period of six months from the date of
enrolment.
For Testimonials of Participants see: http://www.arbitrationindia.com/testimonials_cdm.html
The program consists of two modules.
Module 1 – Title: Basics on Negotiation & Mediation
Study of conventional types of negotiation and the alternatives for principled negotiation and its stages
and method. Styles of negotiation and preparing to effective negotiation. Overview on mediation based
on evaluative and facilitative methods.
Module 2 – Title: Dispute Management ADR Methods
Comparative study of mediation and Conciliation and the methods of mediation. Arbitration and its style
of dispute resolution. Analysis of systems of mediation and arbitration and
various laws and rules.
Assessment Strategy
Assessment is by evaluation of the assignments given at the end of the module.
Course material
There will be four ‘reading and study assignments’ as course materials, and
these form an essential part of the distance learning course. They are designed
to help to work through the course and understand the concepts.
Certification
On successfully completing the assignments included in the course the certificate will be awarded.

Assignments
Each assignment consists of a problem evaluation and should be no more than 2,500
words. Through answering the assignment the applicant will apply the knowledge
gained through reading, and test the understanding of the concepts.
Course fee
Rs. 18,000/-* (US$ 330*) towards tuition fee and Rs. 2000/-* (US$ 40*) towards
handling charges outside India. The first part of the course will be sent out on receipt of
the completed application form and payment. The second part will be sent out on
completion of the first module. (*Plus 18% GST)
Application
The Admission into the Distance Education Program is open throughout the year and
the participant can enroll at any time if he meets the eligibility criteria. All professionals
and persons who have undergone basic graduate-level education are eligible for
enrolment in this program. Law and Management students are also eligible to enroll
for this program.
To apply for CDM Distance education course, complete the course enrolment
application form, and submit by post. Applicants are required to submit the completed
application form, the tuition and handling fee and all required documentary evidence
concerning their educational qualifications, date of birth and full name. Payment by
DD shall be in favour of “Indian Institute of Arbitration & Mediation”. No final decision
about an application can be made until this documentation has been received and
inspected to IIAM’s satisfaction.

Study by distance learning is for people who wish to
enhance their career prospects and gain a
qualification without having to attend any timetabled
classes. Distance-Ed programs offer the facility to
study in a flexible way and fit it around your lifestyle.
Trying to get a higher qualification to better yourself,
and so improve your talent and employment
possibilities, can be difficult if you need to attend
expensive classes while trying to keep your job. That
might be is the biggest advantage to distance
education. It gives you the ability to get your
qualification by working at your own pace while
putting in the hours you can. Distance learning is also
an advantage to those who have moved to other
countries for employment reasons and want to better
themselves but cannot attend regular institutions or
colleges. The distance education facilities will conduct
programs by correspondence, when you send your
work through the mail, or over the Internet. This is an
easier way to take a distance learning program as
you’ll have your work marked faster and so can
continue at a quicker pace.
IIAM offers Distance and Online Education programs
approved by international standards and guided by
domestic and international faculty.

Why Distance-Ed?

About the Institution
Indian Institute of Arbitration & Mediation (IIAM) is one of the pioneer institutions dealing with
alternative dispute resolution (ADR) services and dispute prevention & management (DPM) services
in India. Activities of IIAM are guided by an Advisory Board comprised of eminent jurists and
professionals.
IIAM is a founder member of Asia Pacific Centre for
Arbitration & Mediation (APCAM) and also the APCAM
Centre in India. APCAM Centres are available in most of
the Asia Pacific countries and caters the requirement of
international disputes in the region under a single set of
mediation and arbitration rules and also under a single panel
of mediators and arbitrators accredited under a common
system. IIAM was also the first institution in India approved
by the International Mediation Institute (IMI), The Hague,
as a “Qualifying Assessment Programme” (QAP) for IMI
Certification. IIAM was the International Associate Member
of the Civil Mediation Council UK.
More details about the institution and its activities are available in the website
www.arbitrationindia.com

Other Programs
There are various IIAM training programs designed to suite the
needs and convenience of participants. It permits them to
participate in a new and exciting dimension of law practice giving
a central role in the process of private adjudication and justice.
To cater the requirements of various segments of people, IIAM
conducts training programs to suite their convenience and need.
Tailor-made training programs on negotiation, mediation or
arbitration can be designed to suite the requirement of the
industry or institution.
For further details, see www.arbitrationindia.com/
training.html or mail dir@arbitrationindia.com
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